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Employer Requirements

Register with the 

Federal Motor Carrier Safety 

Administration 

drug and alcohol clearinghouse 

before Jan. 6, 2020

How Do I Register?



Employer Requirements



The FMCSA Commercial Driver’s License Drug and Alcohol Clearinghouse
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Database containing CDL drivers’ drug and alcohol program violation information

▪ Reported by employers and medical review officers (e.g., positive tests, refusals, etc.)

▪ Information includes whether a driver has successfully completed the mandatory return-to-

duty (RTD) process following a violation

The Clearinghouse will keep driver information secure

▪ Only select registered users will be able to access the Clearinghouse for designated  

purposes

▪ Other enforcement agencies, such as State Driver’s Licensing Agencies and State law  

enforcement agencies, will only receive a driver’s eligibility status

▪ Drivers can access their own information, free of charge, but not information of other drivers

▪ The Clearinghouse will meet all relevant Federal security standards and FMCSA will verify  

the effectiveness of security protections regularly



Increasing safety on our Nation’s roadways

Real-time access to  

reported violation  

information for select  

registered users

Easier for employers to  

meet pre-employment  

investigation and reporting  

obligations

More difficult for dishonest  

drivers to conceal drug and  

alcohol violations from  

employers

More insight into employer  

compliance with drug and  

alcohol testing rules

Safer Roadways
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Drivers who hold Commercial Driver’s Licenses (CDLs) or Commercial  

Learner’s Permits (CLPs)*

Employers of CDL drivers who operate commercial motor vehicles (CMVs)  

Consortia/third-party administrations (C/TPAs)

Medical review officers (MROs)  

Substance abuse professionals (SAPs)  

State Drivers Licensing Agencies (SDLAs)

Who is required to use the Clearinghouse?

*who need to respond to employer consent requests



Employer Requirements



Employer Requirements

On Dec. 5, 2016, the U.S. 

Congress published the

drug and alcohol 

clearinghouse final rule.

https://gcc01.safelinks.protection.outlook.com/?url=https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMDkuMTQwNDY5NjEiLCJ1cmwiOiJodHRwczovL3d3dy5mZWRlcmFscmVnaXN0ZXIuZ292L2RvY3VtZW50cy8yMDE2LzEyLzA1LzIwMTYtMjczOTgvY29tbWVyY2lhbC1kcml2ZXJzLWxpY2Vuc2UtZHJ1Zy1hbmQtYWxjb2hvbC1jbGVhcmluZ2hvdXNlIn0.RD7kHn0QJCx4HEI8OAVr7XA3tXEHAhuIPhiXZqMPx5k/br/72535936142-l&data=02|01|Jason.Heilman@education.ohio.gov|35227453eebe49ab3afe08d78fbbe37b|50f8fcc494d84f0784eb36ed57c7c8a2|0|0|637135909453609327&sdata=72yOlEpN6iZ6NUC8yeiZNg3bkvlVinXfpyjIZnM%2BsZE%3D&reserved=0


Employer Requirements

https://clearinghouse.fmcsa.dot.gov/

https://clearinghouse.fmcsa.dot.gov/
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Employer Requirements

Create an 

account



Employer Requirements
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Employer Requirements

Six digit code 

sent to phone



Employer Requirements
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Employer Requirements

Your information



Employer Requirements
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Employer Requirements

Name will auto-

populate after 

you begin 

typing
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Employer Requirements

Methods of Payment

1. PayPal

2. Amazon Pay

3. Credit/Debit Card

4. EFT (Electronic Funds Transfer) 

from your financial institution



Query Requirements

1. PRE-EMPLOYMENT SCREENING to ensure  

the prospective employee is not prohibited  

from performing safety-sensitive functions

Purpose Query Type

Pre-employment screening Full query – Access full details of all violation and violation-related 

information  Includes return-to-duty (RTD) information

Annual verification Limited query – Verify presence of driver information in the 

Clearinghouse  If information is discovered, a 

full query is required

The purpose will determine the type of query:

2. ANNUAL VERIFICATION to ensure that a  

driver is still not prohibited from performing  

safety-sensitive functions

Employers will be required to query the Clearinghouse for:



Consent Requirements Based on Type of Query

When is this  

query

required?

How is

consent  

provided?

For how long is  

consent

effective?

What action is required?

LIMIT

ED  

QUER

Y

Annual check on  

currently-

employed  driver

Ad hoc/periodic 

check  on driver

General

consent,

done outside

the

Clearinghous

e

May be electronic 

or  wet signature, 

one  time or 

unlimited

Limited consent 

form  must specify 

time  range

Consent refused

• Query cannot be conducted

• Driver removed from safety-sensitive functions

Consent provided

• Retain via paper or electronically in 

driver’s  qualification file

• Request limited query in the Clearinghouse

FUL

L  

QUE

RY

Pre-employment  

check on 

prospective  driver

Limited query  

returned records 

for  queried driver

Ad hoc/ 

periodic  

check on

driver

Specific consent,  

provided 

electronically  within 

the  Clearinghouse

For each full query 

of  an individual

driver

Consent refused

• Employer notified of refused consent

• Query cannot be conducted

• Driver cannot perform/removed from 

safety- sensitive functions

Consent provided

• Query conducted

• Violation details released, including RTD status

• If queried driver has violation and no negative RTD  

test result, driver removed from safety-sensitive  

functions



Consent Requirements Based on Type of Query

When is 

this  query

required?

How is

consent  

provided?

For how long is  

consent

effective?

What action is required?

LIMITED 

QUERY

Annual check 

on  currently-

employed  

driver

Ad hoc/periodic 

check  on driver

General

consent,

done outside

the

Clearinghous

e

May be electronic 

or  wet signature, 

one  time or 

unlimited

Limited consent 

form  must specify 

time  range

Consent refused

• Query cannot be conducted

• Driver removed from safety-sensitive functions

Consent provided

• Retain via paper or electronically in 

driver’s  qualification file

• Request limited query in the Clearinghouse

FULL  
QUERY

Pre-employment  

check on 

prospective  

driver

Limited query  

returned 

records for  

queried driver

Ad hoc/ 

periodic  

check on

driver

Specific consent,  

provided 

electronically  within 

the  Clearinghouse

For each full query 

of  an individual

driver

Consent refused

• Employer notified of refused consent

• Query cannot be conducted

• Driver cannot perform/removed from 

safety- sensitive functions

Consent provided

• Query conducted

• Violation details released, including RTD status

• If queried driver has violation and no negative RTD  

test result, driver removed from safety-sensitive  

functions
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Query Plans
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Conduct Query – Select Query Type

A sample limited consent form is available in the 

Clearinghouse Learning Center.



Conduct Query – Limited Query

▪ Click Conduct Query to proceed with the limited query

— One query will be deducted from the employer’s Query Balance



Query Results – Limited Query

“Record(s) Found” is not a notification that a queried driver is prohibited from performing safety-

sensitive functions. The full query is needed to determine the driver’s eligibility status.



Conduct Query – Send Consent Request (Full Query)

▪ Full Query

Must obtain electronic consent, then log into Clearinghouse to view results



Employer Query Results – Full Query
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Driver’s View of Violation Information
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Frequently Asked Questions

▪ Can employers or their designated C/TPA(s) query multiple drivers at one time in the  

Clearinghouse?

— Yes, employers or their designated C/TPA(s) will be able to conduct bulk queries via a tab separated  

values (TSV) spreadsheet.

— Data fields include the driver’s:

• First and last name

• Date of birth

• CDL number

• State of issuance

• Country of issuance

• Query type



Recording Violation Data - Employers and Designated C/TPAs
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Frequently Asked Questions

▪ Will violations that occurred prior to January 6, 2020, be reported to the Clearinghouse?

—No, only violations that occur on January 6, 2020, or later.

▪ How long is the violation information retained in the Clearinghouse?

—5 years, or until the RTD process is successfully completed, whichever is later.

▪ Will a prospective employee’s drug and alcohol violation history with other DOT modes be  

available in the Clearinghouse?

—No, the Clearinghouse will contain only drug and alcohol program violation information 

for employees  subject to the testing requirements under the Federal Motor Carrier 

Safety Regulations in 49 CFR part  382.

▪ Can an employer or MRO enter a drug and alcohol program violation if the driver is not  

registered for the Clearinghouse?

—Yes. The Clearinghouse will associate the violation with a driver’s CDL 

information. This will be  recorded even if the driver has not registered for the

Clearinghouse.



Frequently Asked Questions

▪ Is an employer required to conduct pre-employment and annual Clearinghouse queries for

drivers who are in a random testing pool regulated by another DOT agency?

— Yes. An employer is required to conduct pre-employment and annual queries for all drivers subject to

drug and alcohol testing under 49 CFR part 382.

— While the employee may perform more than 50 percent of their functions for a mode other than

FMCSA, possibly placing the employee in that agency’s random pool, the Clearinghouse query

requirements apply so long as the employee performs any FMCSA-regulated functions.

▪ Should an employer report to the Clearinghouse the results of a test conducted under the

authority of another DOT agency?

— No. Only part 382 drug and alcohol program violations may be reported to the Clearinghouse.

— The Federal Drug Testing Custody and Control Form (CCF) specifies the DOT agency requesting the  

test, and employers may only report to the Clearinghouse a positive result when FMCSA is agency  

designated on the CCF.



Frequently Asked Questions

▪ What information may be challenged by the driver?

— The accuracy of the information reported

— Report of employer’s actual knowledge the driver received a traffic citation for driving a CMV while under the  

influence of drugs or alcohol if it did not result in a conviction

— Accuracy of test results and refusals may not be challenged

▪ How does a driver change or remove inaccurate data?

— The driver may submit a petition via FMCSA’s DataQs system

— FMCSA will review petition and notify driver of decision to remove, retain, or correct information in the  

Clearinghouse and the reason for decision

— If the driver believes a petition decision was made in error, he/she may submit a request for an Administrative  

Review

• Request must include an explanation why he/she believes FMCSA made an error in theirdecision

• Driver informed of decision

• Decision will constitute as the final Agency action



NCCDB and the Clearinghouse

▪ Complaints against employers, SAPs and MROs regarding the Clearinghouse will be submitted to  

NCCDB

— These complaints, along with other data sources, are used to make decisions about which entities FMCSA will  

investigate.

▪ The following complaints can be submitted against employers, SAPs, and MROs :

Reporting Entity Reason for the Complaint

Driver Employer has accessed information in the Clearinghouse account without receivingconsent

Employer has failed to report information to the Clearinghouse (e.g. negative results or completion of  

follow-up testing

Driver SAP failed to report information to the Clearinghouse within the required timeframe (e.g. date ofinitial  

assessment, eligibility for return-to-duty testing

SAP unable to record information in the Clearinghouse (e.g. did not accept Clearinghouserequest)

Employer 

or  

Designated

C/TPA

MRO did not report the drug and/or alcohol violation within 2 business days after making 

the  determination or verification

MRO did not report a change to the results report within 1 businessday



Questions 

and

Answers

Employer 

Requirements



Employee Requirements

OPTION 2: Current employees 

sign paper consent and 

employer keeps in file

OPTION 1: All current employees 

register and give electronic consent

Employees have two options 

depending on employer policy



Employee Requirements
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and
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Employee 
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Visit https://clearinghouse.fmcsa.dot.gov

Subscribe for email updates

Read frequently asked questions  

Download the Clearinghouse materials

Contact clearinghouse@dot.gov

Division staff cannot provide 

technical support, 

Please contact; 844-955-0207

Or open a ticket at; 
https://ask.fmcsa.dot.gov/app/ask

For more information

https://clearinghouse.fmcsa.dot.gov/
mailto:clearinghouse@dot.gov
https://ask.fmcsa.dot.gov/app/ask


education.ohio.gov

Jason.Heilman@education.ohio.gov

614-466-4599



Contact the Department
schoolbus@education.ohio.gov

614-466-4230

http://www.schoolbus@education.ohio.gov


@OHEducation


